
Single Six Media Wedding Videography FAQ's
• What does it cost?

◦ See our pricing sheet!
• Do you charge for travel?

◦ If you are getting married in Bozeman, Livingston, Big Sky, or Three Forks we do not 
charge for travel. If you are getting married outside of these areas we charge a travel fee that
is based on the distance we have to travel. 

• What all do I get with your services?
◦ That is dependent on which package you choose! All packages come with custom made 

DVDs or BluRays and a custom wooden USB. Your contract will have all the details!
• How long does it take to receive my final video?

◦ That is somewhat dependent on the time of year you get married. During the summer we 
have a high volume of weddings so it generally takes us about 30 days to complete the full 
length video. We are usually able to provide you with a “highlight” video meant for social 
media within two weeks of your wedding!

• How do I book?
◦ We require a non refundable deposit of 20% to reserve your day! We will send you an 

invoice for your deposit amount, you can pay this invoice with cash, card, or check. If you 
do have a wedding requiring travel, the travel fee is due at the same time as your deposit.

• What if I have special requests or a style I like?
◦ We can accommodate almost any requests you have! There are limitations on using 

copyrighted music in the “highlight” videos. If you'd like any specific songs in the full 
length video we can definitely make that work. Make sure you see your contract for more 
information on that!

• So I booked, what's next?
◦ After you book, we will send you a contract! We would love to go over this contract with 

you in person or over the phone! This usually gives us all the information we need to make 
your video the way you want it. It is important to fill out all areas of the contract!

• When do I have to pay for the full video?
◦ We will send you an invoice for the remaining balance the week of your wedding. The final 

payment won't be due until we finish the video or 30 days after your wedding, whichever 
comes first. Early payment is always appreciated but not required.

• What do you need from me?
◦ We will need a timeline of your wedding day from you! This helps us determine what time 

we should arrive and we can make sure we capture the most important parts of your day. 
The week of your wedding, we will check in with you and request a more detailed timeline 
of the actual ceremony. This helps us guarantee we don't miss any special moments! Most 
of all, we need you to be happy!

Any other questions? Feel free to contact us!

Rachel Franz
(602)-909-4479
rachel.singlesixmedia@gmail.com


